Introduction
Social Media provide an innovative and effective way of connecting users. Features of social media enable users to generate interpersonal connections based on common grounds. Social Media, such as Friedster, LinkedIn, Myspace and Facebook, set up personal communities, allow users to make persistent comments on the profile of their friends and send private messages. These features make social media excellent in initiating interaction among users. The number of libraries which adopt social media is increasing. In a survey, it is found that social media was only adopted by a few academic libraries. Facebook and Twitter have become the most popular Web 2.0 applications in libraries.
However, school students" attitudes towards using social media to enhance and encourage interaction for educational purposes are not very supportive. Students still deem that social media are used mainly for communicating with friends. Students do not use Facebook to contact faculties and do not expect to interact with faculty through social media. Students" engagement is low on libraries" using social media. It is observed that there were only few responses from users on a number of libraries" fan pages. Libraries" Twitter accounts only got a few followers. To address the challenge of engaging users on libraries" social media and to provide well informed suggestions, this study focuses on the interactions between school librarians and students on social media. (Stuart, 2010) have negative impact on the effectiveness of social media in facilitating interactions. Besides, Ram"s study (2011) on a university showed that both students and faculty displayed a high awareness of Facebook and Twitter, but users had a low awareness of the university library"s presence on facebook. Ram"s study suggests that low user engagement could be attributed to inadequate promotion. Existing studies that involve user 
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Interaction Types on Social Media
In online social media, information-flow is n- Table 2 ), formulating a scheme to classify the interaction activities on libraries" social media. 
Research Gap

Research Method
This study used a mixed method, in which quantitative and qualitative data were incorporated to answer the research questions.
Sampling
The samples in this study were a total of 40 libraries of Kendriya Vidyalaya Sangthan, Government School and Private School of India. In order to capture diverse contents and observe various user responses on social media, the participating libraries were required to have a substantial amount of existing resources and library users. Therefore, libraries in Kendriya Vidyalaya Sangthan, Government School and Private School that are up to Sr. Sec level are selected. The social media studied in this paper, covered Facebook and Twitter. Table 1 summarizes the constitution of our sample. Among 40 libraries, ten libraries agreed to participate in interviews. During sampling, it was found that no Government School library was using social media in north east of India; and other than Twitter, Facebook is commonly used among libraries in Private Schools. 
Data Collection and Analysis
Posts were sampled from the 40 libraries" social media, including contents posted by libraries or users. Considering the calendars of schools, the time of sampled posts ranged from May 2013 to May 2014. And 10 posts were sampled in each month randomly. The number of user responses to each sampled post was registered which contained two parts: the number of comments from users and the number of sharings (that is the number of "like" on Facebook, "retweet" on Twitter or "forward"). Totally, 1753 posts were harvested. The sampled posts were coded, according to their interaction types (see Table 2 ). The four interaction types are not exclusive to one another, which means one post could contain more than one types of interactions. There were two coders involved in coding the sampled posts, conducting the coding independently. Before and during the coding, coders discussed the definitions and meanings of the terms in Table  2 , in order to reconcile the differences in understanding. The inter coder reliability is measured in Cohen"s Kappa and the minimum acceptable level is set at 0.90 (Lombard, SnyderDuch, & Bracken, 2002). Among the studied libraries, 10 have participated in semi-structured interviews through telephone, in which the librarians were asked to share their experience and perceptions on using social media. The sampled posts were analyzed quantitatively. And the interviews with librarians were analyzed qualitatively. To achieve more robust answers to the research questions, the quantitative results generated from the analysis on sampled posts were supplemented by librarians" perceptions and experience in using social media that were concluded from interviews. When coding was finished, the codes and posts were exported from NVivo 8.0 into PASW Statistics 18.0 for quantitative analysis. ANOVA analysis and t-test were conducted on the data. Statistical significance was set at p<0.05. Dialogues in the interviews were coded according to the questions in the interview schedule (see Appendix) on Nvivo 8.0. Note: All the words that involve the identities of research participants are changed as MMM; The four interaction type are not exclusive to one another, which mean one post could contained more than one type of interactions.
Findings
Interactions on libraries' social media To find out how libraries interact with users on social media, the sampled posts were summarized in percentage based on their interaction types (see Figure 1) . The figure showed that more than half of the sampled posts were information dissemination. Knowledge sharing, accounting for 28.34% in the sample, was carried out substantially by libraries, though it was not as outstanding as information dissemination. In comparison, the communication between libraries and users was not conducted as frequently as knowledge sharing and information dissemination different between posts carrying certain type of interaction and those not carrying that type of interaction." The result reveals that the mean of users responses to posts of knowledge sharing was the highest (see Table 3 ) (p<0.001).
Secondly, the means of user responses were comparable between information dissemination and communication. No statistical significance was identified on these two means.
Thirdly, user responses to the posts of knowledge gathering were very fluctuating. Hence, at this moment, the data were unable to tell whether this type of interaction could get more user responses than the others. Note: AThough the mean value seems high, the analysis fails to identify statistical significance, due to its relatively large standard error; *p<0.001. Note: The highest means in bold;aThough the mean value seem seems high, the analysis fails to identify statistical significance, due to its relatively large standard error.
Differences between Facebook and Twitter
The statistical analysis on sampled posts reveals that the capabilities of the four types of interaction in engaging users varied across Facebook, Twitter (seeTable 4). The null hypothesis is that "under one interaction type, the means of user responses have no difference among different social media." As shown in the Table 4 showed that communication attained the highest user responses on average (p<0.05). In comparison, information dissemination was moderate in engaging users across the two social media, so does knowledge gathering. Interviewees" comments on the differences between Facebook and Twitter were mainly in two aspects: audience and user engagement (see Table 5 ). Twitter, but Private School was more likely to click the "like" button. R2 and R4, who used Twitter, did not stress that it was used more in connecting professionals. Rather, like Facebook, it was deemed as a tool used to get close to the youth. And Both R2 and R4 commented that Twitter worked out well in terms of inquiries and comments from users. The differences between academic and public libraries in using Social Media Note: The percentages mean the proportions of posts that carry a specific functionality. And since the functionalities are not mutually exclusive, the stacked bars here are not necessarily up to 100%.
Differences of between Kendriya Vidyalaya Libraries and Government + Private School libraries
To find out how Kendriya Vidyalay Libraries and Government +Private libraries work out with social media respectively, MANOVA was applied on the sampled posts to explore the differences of user engagement on social media between Kendriya Vidyalay Libraries and Government +Private libraries. The variables included "library type", "region", and "Social Media". Figure 2 ). It could be observed from Figure 2 Means of the number of user responses were also compared between posts of a certain interaction types (see Table  7 ).The null hypothesis is that "the means of user responses are not different between posts carrying certain type of interaction and those not carrying that type of interaction."The result showed that the capability of the different interactions in engaging users differs between Kendriya Vidyalaya Libraries and Government libraries. Table 6 ).
Discussion
Our result indicates that users" interest varies among different types of interactions. Knowledge sharing tends to be the most engaging. This result echoes the opinion about the important role of libraries in knowledge communities,Information dissemination is mediocre in engaging users, which is consistent with extant research. 
Limitations
This study measures user engagement in the number of user responses. The quality of user responses is not sufficiently studied. And the study relies heavily on the objective data from libraries" Social Media. 
